
 2017 Online Exam Review

C700U20-1 EDUQAS GCSE ENGLISH LANGUAGE COMPONENT 2

All Candidates' performance across questions

Question Title N Mean S D Max Mark F F Attempt %
11 79267 2.9 0.4 3 95.3 99.9
12 78892 4.2 1.8 10 41.7 99.4
13 78451 2.2 0.8 3 73 98.8
14 76725 4.1 1.9 10 41.1 96.7
15 73775 1.9 1.3 4 48.5 93
16 69747 3.6 2.1 10 36.1 87.9
21 75575 9.2 3.5 20 45.9 95.2
22 72017 8.3 3.6 20 41.3 90.7
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Sticky Note
Usually the question number

Sticky Note
The number of candidates attempting that question

Sticky Note
The mean score is calculated by adding up the individual candidate scores and dividing by the total number of candidates. If all candidates perform well on a particular item, the mean score will be close to the maximum mark. Conversely, if candidates as a whole perform poorly on the item there will be a large difference between the mean score and the maximum mark. A simple comparison of the mean marks will identify those items that contribute significantly to the overall performance of the candidates.However, because the maximum mark may not be the same for each item, a comparison of the means provides only a partial indication of candidate performance. Equal means does not necessarily imply equal performance. For questions with different maximum marks, the facility factor should be used to compare performance.

Sticky Note
The standard deviation measures the spread of the data about the mean score. The larger the standard deviation is, the more dispersed (or less consistent) the candidate performances are for that item. An increase in the standard deviation points to increased diversity amongst candidates, or to a more discriminating paper, as the marks are more dispersed about the centre. By contrast a decrease in the standard deviation would suggest more homogeneity amongst the candidates, or a less discriminating paper, as candidate marks are more clustered about the centre.

Sticky Note
This is the maximum mark for a particular question

Sticky Note
The facility factor for an item expresses the mean mark as a percentage of the maximum mark (Max. Mark) and is a measure of the accessibility of the item. If the mean mark obtained by candidates is close to the maximum mark, the facility factor will be close to 100 per cent and the item would be considered to be very accessible. If on the other hand the mean mark is low when compared with the maximum score, the facility factor will be small and the item considered less accessible to candidates.

Sticky Note
For each item the table shows the number (N) and percentage of candidates who attempted the question. When comparing items on this measure it is important to consider the order in which the items appear on the paper. If the total time available for a paper is limited, there is the possibility of some candidates running out of time. This may result in those items towards the end of the paper having a deflated figure on this measure. If the time allocated to the paper is not considered to be a significant factor, a low percentage may indicate issues of accessibility. Where candidates have a choice of question the statistics evidence candidate preferences, but will also be influenced by the teaching policy within centres.
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When Charles Dickens toured the United States in 1842, he visited a prison and wrote about 
it in his book, ‘American Notes for General Circulation.’


On the outskirts of Philadelphia stands a great prison, called the Eastern Penitentiary. The system 
here is rigid, strict, and hopeless solitary confinement. I believe it to be cruel and wrong.


I believe that very few men are capable of estimating the immense amount of torture and agony which 
this dreadful punishment, prolonged for years, inflicts upon the sufferers; I am convinced that there 
is a depth of terrible endurance in it which none but the sufferers themselves can understand, and 
which no man has a right to inflict upon his fellow-creature. I believe this slow and daily tampering 
with the mysteries of the brain to be immeasurably worse than any torture of the body. Its ghastly 
signs are not so obvious to the eye and its wounds are not upon the surface, but I condemn it the 
more, as a secret punishment which humanity should not allow.  


Entering the prison we passed into a large chamber, from which seven long passages radiate. On 
either side of each passage, is a long, long row of low cell doors. Standing and looking down these 
dreary passages, the quiet that prevails, is awful. When a prisoner comes into this melancholy place, 
he is led to the cell from which he never again emerges, until his whole term of imprisonment has 
finished. He never hears of wife and children; home or friends; the life or death of any single creature. 
He sees the prison-officers, but with that exception he never looks upon another human, or hears a 
human voice.  He is a man buried alive and dead to everything but torturing anxieties and horrible 
despair.


His name, and crime, and term of suffering, are unknown, even to the officer who delivers him his 
daily food. Though he lives in the same cell for ten weary years, he has no means of knowing, down 
to the very last hour, in which part of the building it is situated; what kind of men there are about him; 
whether in the long winter nights there are living people near, or he is in some lonely corner of the 
great jail, with many walls, and passages, and iron doors between him and the nearest prisoner in 
its solitary horrors.


Every cell has double doors: the outer one of sturdy oak, the other of iron, wherein there is a trap 
through which his food is handed. He has a Bible, and a slate and pencil. His plate, and can, and 
basin, hang upon the wall or the little shelf. Fresh water is laid on in every cell, and there he sleeps 
and wakes, and counts the seasons as they change, and he grows old.


Turn over.
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Inside America’s Toughest Prison
Mark Binelli reports on the use of solitary confinement in Florence prison. Solitary confinement 
is a method of punishment where prisoners are kept in cells alone, deprived of all human 
contact.


Throughout history, there have been different ideas about what to do with the ‘worst of the 
worst’ of criminal offenders, ranging from the 19th-century chain gangs, who were forced 
to work in silence, to prisoners being sent to the isolation of the prison on Alcatraz Island. 
Solitary confinement was used in the United States as a substitute for corporal punishment 
that was popular at the end of the 18th century.


Florence prison was built in 1994 at a time of rising panic in the United States prison service 
after a number of breakouts and guard killings. It has 490 beds and was planned as a place 
from which no one would ever escape. It remains the most secure prison in the United States. 


Florence was designed to house prisoners regarded as too dangerous or high-profile for 
regular prisons. It is home to some of America’s most violent and evil criminals, and is the 
number one prison for convicted terrorists. At present, the prison houses 439 violent criminals, 
including those involved in the 2001 World Trade Center attacks.


It is known for its harsh conditions: prisoners are kept in solitary confinement for 23 hours a 
day. They spend their days in incredibly small 12-by-7-foot cells with thick concrete walls and 
double sets of sliding metal doors (with solid exteriors, so prisoners can’t see one another).  
A tiny single window only four inches wide offers just a glimpse of sky and little else. Each 
cell has a sink, toilet and an automated shower, and prisoners sleep on concrete slabs 
topped with thin mattresses. The cell furniture is limited to a desk, stool and a bed, and each 
is constructed from concrete. The toilets are designed to shut off if misused and the showers 
are on timers. Rooms may have mirrors, radios, or in very rare cases televisions – but these 
are used as privileges based on good behaviour and are very rarely awarded.


The hour they are allowed out for exercise is into a bigger cell with a high ceiling called the 
‘empty swimming pool’. This room has a 4-inch by 4-foot skylight as the only window. It is 
designed to prevent the prisoners from knowing where they are, and they still spend this time 
alone.


There is no food hall: all meals come through a small slot in the interior door, as does any 
face-to-face human interaction. Many prisoners routinely go days with only a few words 
spoken to them.


For at least the first three years, prisoners are never allowed to come into contact with other 
prisoners at any time – anywhere in the prison. Over time, good behaviour can earn inmates 
more time outside their cells and, for the most fortunate, a transfer back to a less-secure 
prison might eventually be possible.


The prison has many motion detectors and cameras, 1,400 remote-controlled steel doors, 
and 12 foot high razor wire fences. As an added level of security, laser beams, pressure 
pads, and attack dogs guard the area surrounding the prison’s outer fences.
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In their cells, prisoners are left to their own thoughts, which often leads to hallucinations 
and memory loss. Prison reformers have long objected to the prolonged use of solitary 
confinement at Florence, which in some cases has lasted for more than a decade. The 
director of the American Civil Liberties Union described the conditions as “extraordinarily 
harsh”. He said, “Solitary confinement, even for a few months, let alone for more than a 
decade, can be shattering, and can often lead to more violent behaviour.” 


© WJEC CBAC Ltd.


Robert Hood, the warden of the prison from 2002 to 2005, said that when he first arrived at 
the prison, he was struck by “the very stark environment,” unlike any other prison in which 
he ever worked or visited — no noise, no mess, no prisoners walking the hallways. When 
prisoners complained to him, he would tell them, “This place is not designed for humanity.” 
Hood has memorably described Florence as “a clean version of hell.”


He also noted that earlier maximum security prisons, such as Alcatraz, had existed for roughly 
30 years before being closed down. “Florence has been there for 20 years,” Hood said, “so 
it’s getting close to the last third of its life. I’d say those in charge of prisons are beginning to 
look in the mirror and say, ‘Guess what? The world has changed since 1994.’ ”


 Mark Binelli
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Shows understanding of purpose.
Some ambition in expression.
Some errors - generally a decent level of control.
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What do you think and feel about Dickens’ views about solitary confinement as a punishment 
and the way he expresses these views.                                       [10] 


You should comment on: 


 what he says


 how he says it


You must refer to the text to support your comments. 


(AO4) 


This question tests the ability to evaluate texts critically and support this with appropriate textual 
references.     


Give 0 marks for responses where there is nothing worthy of credit. 


Give 1-2 marks to those who show some basic understanding of the writer's views, select some basic 
textual details or express a very limited personal opinion but struggle to engage with the text and/or the 
question, e.g. Dickens says solitary confinement is a bad thing.     


Give 3-4 marks to those who show some understanding of the writer's views, supported by some textual 
references.  These responses may also give some personal opinion, showing some interaction with 
Dickens’ views, e.g. I think he got his view about solitary confinement across well because he calls it 
'cruel and wrong'. 


Give 5-6 marks to those who show clear understanding of the writer's views, supported by a range of 
relevant textual references.  These responses may also include some personal response to Dickens’ 
views and/or exploration of the way Dickens expresses his views e.g. I think he gets his view across 
clearly to readers by stating in the opening paragraph that he thinks it is 'cruel and wrong' and then 
explains how it affects prisoners, calling it 'tampering with the mysteries of the brain' and saying it’s 
'worse than any torture of the body'. 


Give 7-8 marks to those who show clear understanding of the writer's views and give a critical 
evaluation of the text and its effects, supported by a range of well-selected textual references.  Their 
personal responses will show critical awareness and understanding of Dickens’ views and experiences, 
e.g. I think Dickens is able to build an argument against solitary confinement by first stating clearly his 
view, that it is 'cruel and wrong' and then explaining the effect it has upon prisoners, such as how it 
tampers 'with the mysteries of the brain'.  He says it’s worse than 'torture of the body' and then 
describes some of the privations prisoners suffer such as never emerging from their cells. 


Give 9-10 marks to those who show a sophisticated understanding of the writer's views and give a 
persuasive evaluation of the text and its effects, supported by convincing, well-selected examples and 
purposeful textual references.  These responses will show engagement and involvement, where 
candidates take an overview to make perceptive comments on Dickens’ views, e.g. I think Dickens 
builds a strong argument against solitary confinement right from his opening paragraph, where he 
describes it as 'hopeless' and states his view unequivocally that it is 'cruel and wrong'.  He develops this 
viewpoint, calling it a 'dreadful punishment' that 'no man has a right to inflict upon his fellow-creatures'.  
He calls it 'worse than any torture of the body' and in the third paragraph goes on to describe how 
prisoners suffer, repeating the word 'never' to emphasis the isolation he suffers: 'never again emerges'; 
'never hears of wife or children'; never looks upon another human'. 


In addition to the examples given above, details candidates may evaluate or give a personal response 
to could be: 


 the way that Dickens immediately gives his opinion about solitary confinement, calling it “cruel


and wrong” and “torture”


 Dickens believes few can understand the effects of solitary confinement


 he believes no-one has the right to inflict it upon others


 he implies that it leads to mental illness


 he gives examples of the deprivation suffered by prisoners


 he uses repetition of sentence openings to emphasise the many deprivations suffered


 he suggests prisoners have no sense of where they are within the prison


 his use of adjectives emphasise his attitude: 'dreadful punishment'; 'dreary passages';


'melancholy house'


 he paints a picture of a prisoner 'buried alive' by the punishment


This is not a checklist and the question must be marked in levels of response. Look for and reward valid 
alternatives. 


1 4 
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2 1 + 2 2 Transactional / Persuasive Writing 


Communication and organisation 
12 marks 


Vocabulary, sentence structure, 
spelling and punctuation 


8 marks 


Band 
5 


11-12 marks 


 shows sophisticated understanding of the purpose and format
of the task


 shows sustained awareness of the reader / intended audience


 appropriate register is confidently adapted to purpose /
audience


 content is ambitious, pertinent and sophisticated


 ideas are convincingly developed and supported by a range of
relevant details


 there is sophistication in the shape and structure of the writing


 communication has ambition and sophistication


8 marks 


 there is appropriate and effective
variation of sentence structures


 virtually all sentence construction is
controlled and accurate


 a range of punctuation is used
confidently and accurately


 virtually all spelling, including that of
complex irregular words, is correct


 control of tense and agreement is
totally secure


 a wide range of appropriate,
ambitious vocabulary is used to
create effect or convey precise
meaning


Band 
4 


8-10 marks 


 shows consistent understanding of the purpose and format of
the task


 shows secure awareness of the reader/intended audience


 register is appropriately and consistently adapted to
purpose/audience


 content is well-judged and detailed


 ideas are organised and coherently developed with supporting
detail


 there is clear shape and structure in the writing (paragraphs
are used effectively to give sequence and organisation)


 communication has clarity, fluency and some ambition


6-7 marks 


 sentence structure is varied to
achieve particular effects


 control of sentence construction is
secure


 a range of punctuation is used
accurately


 spelling, including that of irregular
words, is secure


 control of tense and agreement is
secure


 vocabulary is ambitious and used
with precision


Band 
3 


5-7 marks 


 shows clear understanding of the purpose and format of the
task


 shows clear awareness of the reader / intended audience


 register is appropriately adapted to purpose / audience


 content is developed and appropriate reasons are given in
support of opinions / ideas


 ideas are organised into coherent arguments


 there is some shape and structure in the writing (paragraphs
are used to give sequence and organisation)


 communication has clarity and fluency


4-5 marks 


 there is variety in sentence structure


 control of sentence construction is
mostly secure


 a range of punctuation is used,
mostly accurately


 most spelling, including that of
irregular words, is correct


 control of tense and agreement is
mostly secure


 vocabulary is beginning to develop
and is used with some precision


Band 
2 


3-4 marks 


 shows some awareness of the purpose and format of the task


 shows awareness of the reader / intended audience


 a clear attempt to adapt register to purpose / audience


 some reasons are given in support of opinions and ideas


 limited development of ideas


 some sequencing of ideas into paragraphs (structure /
direction may be uncertain)


 communication has some clarity and fluency


2-3 marks 


 some variety of sentence structure


 there is some control of sentence
construction


 some control of a range of punctuation


 the spelling is usually accurate


 control of tense and agreement is
generally secure


 there is some range of vocabulary


Band 
1 


1-2 marks 


 basic awareness of the purpose and format of the task


 some basic awareness of the reader / intended audience


 some attempt to adapt register to purpose / audience (e.g.
degree of formality)


 some relevant content despite uneven coverage of the topic


 content may be thin and brief


 simple sequencing of ideas (paragraphs may be used to show
obvious divisions or group ideas into some order)


 there is some basic clarity but communication of meaning is
limited


1 mark 


 limited range of sentence structure


 control of sentence construction is
limited


 there is some attempt to use
punctuation


 some spelling is accurate


 control of tense and agreement is
limited


 limited range of vocabulary


0 marks: nothing worthy of credit 0 marks: nothing worthy of credit 
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SECTION A: 40 marks


Answer all the following questions.


The separate Resource Material for use with Section A is a newspaper article, ‘Inside America’s 
Toughest Prison’, by Mark Binelli.


The extract on the opposite page is from a book written by Charles Dickens when he visited America 
in 1842.


Read the newspaper article ‘Inside America’s Toughest Prison’ by Mark Binelli in the separate 
Resource Material.


(a) Give one example from the article of how the worst prisoners were punished in the 
past. [1]  


(b)  At the time the article was written, how many prisoners were in Florence Prison? 
 [1]


(c) Give one example of the privileges that prisoners may earn for good behaviour. 
 [1]


How does Mark Binelli’s article try to show that prisoners in Florence live in extremely 
‘harsh conditions’?


You should comment on:


• what he says
• his use of language, tone and structure [10]


To answer the following questions you will need to read the extract on the opposite page by 
Charles Dickens.


(a)  When Charles Dickens visited the Eastern Penitentiary prison, what did he describe 
as ‘awful’?   [1]


(b) Give two details from the text that suggest prisoners are in the Eastern Penitentiary 
prison for a long time. [2]


What do you think and feel about Dickens’ views about solitary confinement as a 
punishment and the way he expresses these views? 


You should comment on:


• what he says
• how he says it [10]


You must refer to the text to support your comments.


To answer the following questions you must use both texts.


According to these two writers, how do the cells in these prisons add to the prisoners’ 
sense of isolation? [4]


Both of these texts are about solitary confinement in prisons.  


Compare:


• what the writers say about the effects of solitary confinement on prisoners


• how the writers get across the effects of solitary confinement in prisons  [10]


You must use the text to support your comments and make it clear which text you are 
referring to.


1 1


1 2


1 3


1 4


1 5


1 6
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When Charles Dickens toured the United States in 1842, he visited a prison and wrote about 
it in his book, ‘American Notes for General Circulation.’


On the outskirts of Philadelphia stands a great prison, called the Eastern Penitentiary. The system 
here is rigid, strict, and hopeless solitary confinement. I believe it to be cruel and wrong.


I believe that very few men are capable of estimating the immense amount of torture and agony which 
this dreadful punishment, prolonged for years, inflicts upon the sufferers; I am convinced that there 
is a depth of terrible endurance in it which none but the sufferers themselves can understand, and 
which no man has a right to inflict upon his fellow-creature. I believe this slow and daily tampering 
with the mysteries of the brain to be immeasurably worse than any torture of the body. Its ghastly 
signs are not so obvious to the eye and its wounds are not upon the surface, but I condemn it the 
more, as a secret punishment which humanity should not allow.  


Entering the prison we passed into a large chamber, from which seven long passages radiate. On 
either side of each passage, is a long, long row of low cell doors. Standing and looking down these 
dreary passages, the quiet that prevails, is awful. When a prisoner comes into this melancholy place, 
he is led to the cell from which he never again emerges, until his whole term of imprisonment has 
finished. He never hears of wife and children; home or friends; the life or death of any single creature. 
He sees the prison-officers, but with that exception he never looks upon another human, or hears a 
human voice.  He is a man buried alive and dead to everything but torturing anxieties and horrible 
despair.


His name, and crime, and term of suffering, are unknown, even to the officer who delivers him his 
daily food. Though he lives in the same cell for ten weary years, he has no means of knowing, down 
to the very last hour, in which part of the building it is situated; what kind of men there are about him; 
whether in the long winter nights there are living people near, or he is in some lonely corner of the 
great jail, with many walls, and passages, and iron doors between him and the nearest prisoner in 
its solitary horrors.


Every cell has double doors: the outer one of sturdy oak, the other of iron, wherein there is a trap 
through which his food is handed. He has a Bible, and a slate and pencil. His plate, and can, and 
basin, hang upon the wall or the little shelf. Fresh water is laid on in every cell, and there he sleeps 
and wakes, and counts the seasons as they change, and he grows old.


Turn over.
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Inside America’s Toughest Prison
Mark Binelli reports on the use of solitary confinement in Florence prison. Solitary confinement 
is a method of punishment where prisoners are kept in cells alone, deprived of all human 
contact.


Throughout history, there have been different ideas about what to do with the ‘worst of the 
worst’ of criminal offenders, ranging from the 19th-century chain gangs, who were forced 
to work in silence, to prisoners being sent to the isolation of the prison on Alcatraz Island. 
Solitary confinement was used in the United States as a substitute for corporal punishment 
that was popular at the end of the 18th century.


Florence prison was built in 1994 at a time of rising panic in the United States prison service 
after a number of breakouts and guard killings. It has 490 beds and was planned as a place 
from which no one would ever escape. It remains the most secure prison in the United States. 


Florence was designed to house prisoners regarded as too dangerous or high-profile for 
regular prisons. It is home to some of America’s most violent and evil criminals, and is the 
number one prison for convicted terrorists. At present, the prison houses 439 violent criminals, 
including those involved in the 2001 World Trade Center attacks.


It is known for its harsh conditions: prisoners are kept in solitary confinement for 23 hours a 
day. They spend their days in incredibly small 12-by-7-foot cells with thick concrete walls and 
double sets of sliding metal doors (with solid exteriors, so prisoners can’t see one another).  
A tiny single window only four inches wide offers just a glimpse of sky and little else. Each 
cell has a sink, toilet and an automated shower, and prisoners sleep on concrete slabs 
topped with thin mattresses. The cell furniture is limited to a desk, stool and a bed, and each 
is constructed from concrete. The toilets are designed to shut off if misused and the showers 
are on timers. Rooms may have mirrors, radios, or in very rare cases televisions – but these 
are used as privileges based on good behaviour and are very rarely awarded.


The hour they are allowed out for exercise is into a bigger cell with a high ceiling called the 
‘empty swimming pool’. This room has a 4-inch by 4-foot skylight as the only window. It is 
designed to prevent the prisoners from knowing where they are, and they still spend this time 
alone.


There is no food hall: all meals come through a small slot in the interior door, as does any 
face-to-face human interaction. Many prisoners routinely go days with only a few words 
spoken to them.


For at least the first three years, prisoners are never allowed to come into contact with other 
prisoners at any time – anywhere in the prison. Over time, good behaviour can earn inmates 
more time outside their cells and, for the most fortunate, a transfer back to a less-secure 
prison might eventually be possible.


The prison has many motion detectors and cameras, 1,400 remote-controlled steel doors, 
and 12 foot high razor wire fences. As an added level of security, laser beams, pressure 
pads, and attack dogs guard the area surrounding the prison’s outer fences.
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In their cells, prisoners are left to their own thoughts, which often leads to hallucinations 
and memory loss. Prison reformers have long objected to the prolonged use of solitary 
confinement at Florence, which in some cases has lasted for more than a decade. The 
director of the American Civil Liberties Union described the conditions as “extraordinarily 
harsh”. He said, “Solitary confinement, even for a few months, let alone for more than a 
decade, can be shattering, and can often lead to more violent behaviour.” 


© WJEC CBAC Ltd.


Robert Hood, the warden of the prison from 2002 to 2005, said that when he first arrived at 
the prison, he was struck by “the very stark environment,” unlike any other prison in which 
he ever worked or visited — no noise, no mess, no prisoners walking the hallways. When 
prisoners complained to him, he would tell them, “This place is not designed for humanity.” 
Hood has memorably described Florence as “a clean version of hell.”


He also noted that earlier maximum security prisons, such as Alcatraz, had existed for roughly 
30 years before being closed down. “Florence has been there for 20 years,” Hood said, “so 
it’s getting close to the last third of its life. I’d say those in charge of prisons are beginning to 
look in the mirror and say, ‘Guess what? The world has changed since 1994.’ ”


 Mark Binelli
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SECTION B: 40 marks


Answer Question                   and Question                  .


In this section you will be assessed for the quality of your writing skills.


For each question, 12 marks are awarded for communication and organisation; 8 marks are 
awarded for vocabulary, sentence structure, punctuation and spelling.


Think about the purpose and audience for your writing.


You should aim to write about 300-400 words for each task.


This is part of a letter that appeared in a newspaper:


‘I can’t understand why we have pets. They can be expensive to look after, they take up 
lots of time, children want them then get tired of them, yet if you dare to say you would 
never have a pet, people think you are strange. I would never have one.’


Write a letter to the newspaper giving your views on this subject. [20]


The space below can be used to plan your work.


END OF PAPER


© WJEC CBAC Ltd.
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Sophisticated understanding of purpose.
Sophisticated shaping / structuring of the response.
A range of spelling / punctuation used confidently / accurately.
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SECTION A: 40 marks 


Read the newspaper article 'Inside America’s Toughest Prison' by Mark Binelli in the 
separate Resource Material. 


 (a) Give one example from the article of how the worst prisoners were punished in the 
past.  [1] 


(b) At the time the article was written, how many prisoners were in Florence Prison?   [1] 


(c) Give one example of the privileges that prisoners may earn for good behaviour.     [1] 


(AO1  1a) 


This question tests the ability to identify explicit information. 


Award one mark for each correct response in (a), (b) and (c). 


(a) Working in chain gangs/ in silence (1)  or  physical isolation on Alcatraz Island (1)  or  
corporal punishment (1) or solitary confinement (1) 


(b)  439 prisoners (1) 


(c) Mirrors (1)  or radios (1) or televisions (1) or earning “outside” time (1) 
or  transfer back to a less-secure prison (1) 


1 1 
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SECTION B: 40 marks


Answer Question                   and Question                  .


In this section you will be assessed for the quality of your writing skills.


For each question, 12 marks are awarded for communication and organisation; 8 marks are 
awarded for vocabulary, sentence structure, punctuation and spelling.


Think about the purpose and audience for your writing.


You should aim to write about 300-400 words for each task.


Many older people do not use modern technology because they do not understand it 
and are perhaps afraid of it.


You have been asked to give a talk to older people encouraging them to make use of 
modern technology.


Your talk should include one or more of the following:


• the internet
• social media such as Facebook and Twitter
• smart phones/smart watches
• tablets


Write what you would say. [20]


This is part of a letter that appeared in a newspaper:


‘I can’t understand why we have pets. They can be expensive to look after, they take up 
lots of time, children want them then get tired of them, yet if you dare to say you would 
never have a pet, people think you are strange. I would never have one.’


Write a letter to the newspaper giving your views on this subject. [20]


The space below can be used to plan your work.


END OF PAPER


© WJEC CBAC Ltd.
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How does Mark Binelli’s article try to show that prisoners in Florence live in extremely 'harsh 
conditions'? 


You should comment on: 


 what he says


 his use of language, tone and structure      [10] 


(AO2  1a, b, c and d) 


This question tests the ability to explain, comment on and analyse how writers use language, tone and 
structure to achieve effect and influence readers, using relevant subject terminology to support their views.   


Give 0 marks for responses where there is nothing worthy of credit. 


Give 1-2 marks to those who struggle to engage with the text/question or simply identify a few textual details 
that show the 'harsh conditions', e.g. the prisoners are kept in solitary confinement for 23 hours a day. 


Give 3-4 marks to those who identify some of the 'harsh conditions' and give some simple comments about 
them, e.g. the prisoners are kept in solitary confinement for 23 hours a day and even their cells only let them 
see 'a glimpse of sky' which would make them feel cut off from everyone. These responses may simply identify  
some subject terminology. 


Give 5-6 marks to those who identify and comment on the examples Binelli uses in the text, and may begin to 
show how aspects such as language, tone and structure are used to achieve effects and influence the reader. 
These responses may begin to use relevant subject terminology to support their comments, e.g. the fact that 
they are kept in solitary confinement for 23 hours a day would make them feel cut off from everyone and 
Binelli’s description of the cell, emphasises the harsh environment: 'tiny window'; 'just a glimpse of sky'. 


Give 7-8 marks to those who make accurate comments about how a range of different examples from Binelli’s 
text make clear the harsh conditions in the prison and begin to analyse how language, tone and structure are 
used to influence the reader, e.g. Binelli emphasises prisoners’ isolation from each other and the outside world 
with the description of the cells.  His list-like description emphasises one after another the harsh features of the 
cells: the 'tiny window' giving 'just a glimpse of sky' and the 'concrete slabs' the prisoners sleep on. Subject 
terminology is used accurately to support comments effectively. 


Give 9-10 marks to those who make accurate and perceptive comments about a wide range of different 
examples from Binelli’s text that make clear the harsh conditions in the prison, and provide detailed analysis of 
how language, tone and structure are used to achieve effects and influence readers. Accurate well-considered 
use of relevant subject terminology supports comments effectively, e.g. Binelli’s description of the prisoners’ 
cells emphasises the harsh conditions; he uses each sentence, built like a list, to give a picture of the cells: the 
'tiny window' that just gives 'a glimpse of sky'; the 'concrete slabs with their 'thin mattresses' that the prisoners 
sleep on and his repetition of the word 'concrete' emphasises the lack of comfort in the cells. 


In addition to the examples given above, details candidates may explore or comment on could be: 


 he begins with an historical perspective


 prisoners kept in their cells for 23 hours a day


 cells are small / tiny window / furniture is concrete – details emphasise the starkness of surroundings


 prisoners have no sight of, or contact with, other prisoners


 Binelli's use of statistics


 he deals primarily in facts


 mirrors, radios and TVs in cells have to be earned as privileges


 use of repetition – privileges hard to earn/window design


 the exercise cell has only a small window / exercise is taken alone


 meals are not communal – received through a slot in the cell door


 prisoners have no contact with others for “at least the first three years”


 even the warden called it a “very stark environment” and “a clean version of hell”


 he uses the reformers' views to emphasise the harsh conditions


 the writer uses adjectives to emphasise the stark situation: 'tiny window'; 'thin mattresses'; 'small slots in
the door'


 the writer gives the cell details in one list-like paragraph, each sentence giving one detail that emphasises
the harsh conditions


 further paragraphs describe the harshness of daily life: exercise and eating under constant security


 the photograph indicates the physical isolation / harsh conditions of the prison


 he concludes with Hood's view that these harsh conditions are now inappropriate


This is not a checklist and the question must be marked in levels of response.  Look for and reward valid 
alternatives. 


1 2 
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© WJEC CBAC Ltd.


SECTION A: 40 marks


Answer all the following questions.


The separate Resource Material for use with Section A is a newspaper article, ‘Inside America’s 
Toughest Prison’, by Mark Binelli.


The extract on the opposite page is from a book written by Charles Dickens when he visited America 
in 1842.


Read the newspaper article ‘Inside America’s Toughest Prison’ by Mark Binelli in the separate 
Resource Material.


(a) Give one example from the article of how the worst prisoners were punished in the 
past. [1]  


(b)  At the time the article was written, how many prisoners were in Florence Prison? 
 [1]


(c) Give one example of the privileges that prisoners may earn for good behaviour. 
 [1]


How does Mark Binelli’s article try to show that prisoners in Florence live in extremely 
‘harsh conditions’?


You should comment on:


• what he says
• his use of language, tone and structure [10]


To answer the following questions you will need to read the extract on the opposite page by 
Charles Dickens.


(a)  When Charles Dickens visited the Eastern Penitentiary prison, what did he describe 
as ‘awful’?   [1]


(b) Give two details from the text that suggest prisoners are in the Eastern Penitentiary 
prison for a long time. [2]


What do you think and feel about Dickens’ views about solitary confinement as a 
punishment and the way he expresses these views? 


You should comment on:


• what he says
• how he says it [10]


You must refer to the text to support your comments.


To answer the following questions you must use both texts.


According to these two writers, how do the cells in these prisons add to the prisoners’ 
sense of isolation? [4]


Both of these texts are about solitary confinement in prisons.  


Compare:


• what the writers say about the effects of solitary confinement on prisoners


• how the writers get across the effects of solitary confinement in prisons  [10]


You must use the text to support your comments and make it clear which text you are 
referring to.


1 1


1 2


1 3


1 4


1 5


1 6
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Inside America’s Toughest Prison
Mark Binelli reports on the use of solitary confinement in Florence prison. Solitary confinement 
is a method of punishment where prisoners are kept in cells alone, deprived of all human 
contact.


Throughout history, there have been different ideas about what to do with the ‘worst of the 
worst’ of criminal offenders, ranging from the 19th-century chain gangs, who were forced 
to work in silence, to prisoners being sent to the isolation of the prison on Alcatraz Island. 
Solitary confinement was used in the United States as a substitute for corporal punishment 
that was popular at the end of the 18th century.


Florence prison was built in 1994 at a time of rising panic in the United States prison service 
after a number of breakouts and guard killings. It has 490 beds and was planned as a place 
from which no one would ever escape. It remains the most secure prison in the United States. 


Florence was designed to house prisoners regarded as too dangerous or high-profile for 
regular prisons. It is home to some of America’s most violent and evil criminals, and is the 
number one prison for convicted terrorists. At present, the prison houses 439 violent criminals, 
including those involved in the 2001 World Trade Center attacks.


It is known for its harsh conditions: prisoners are kept in solitary confinement for 23 hours a 
day. They spend their days in incredibly small 12-by-7-foot cells with thick concrete walls and 
double sets of sliding metal doors (with solid exteriors, so prisoners can’t see one another).  
A tiny single window only four inches wide offers just a glimpse of sky and little else. Each 
cell has a sink, toilet and an automated shower, and prisoners sleep on concrete slabs 
topped with thin mattresses. The cell furniture is limited to a desk, stool and a bed, and each 
is constructed from concrete. The toilets are designed to shut off if misused and the showers 
are on timers. Rooms may have mirrors, radios, or in very rare cases televisions – but these 
are used as privileges based on good behaviour and are very rarely awarded.


The hour they are allowed out for exercise is into a bigger cell with a high ceiling called the 
‘empty swimming pool’. This room has a 4-inch by 4-foot skylight as the only window. It is 
designed to prevent the prisoners from knowing where they are, and they still spend this time 
alone.


There is no food hall: all meals come through a small slot in the interior door, as does any 
face-to-face human interaction. Many prisoners routinely go days with only a few words 
spoken to them.


For at least the first three years, prisoners are never allowed to come into contact with other 
prisoners at any time – anywhere in the prison. Over time, good behaviour can earn inmates 
more time outside their cells and, for the most fortunate, a transfer back to a less-secure 
prison might eventually be possible.


The prison has many motion detectors and cameras, 1,400 remote-controlled steel doors, 
and 12 foot high razor wire fences. As an added level of security, laser beams, pressure 
pads, and attack dogs guard the area surrounding the prison’s outer fences.
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In their cells, prisoners are left to their own thoughts, which often leads to hallucinations 
and memory loss. Prison reformers have long objected to the prolonged use of solitary 
confinement at Florence, which in some cases has lasted for more than a decade. The 
director of the American Civil Liberties Union described the conditions as “extraordinarily 
harsh”. He said, “Solitary confinement, even for a few months, let alone for more than a 
decade, can be shattering, and can often lead to more violent behaviour.” 


© WJEC CBAC Ltd.


Robert Hood, the warden of the prison from 2002 to 2005, said that when he first arrived at 
the prison, he was struck by “the very stark environment,” unlike any other prison in which 
he ever worked or visited — no noise, no mess, no prisoners walking the hallways. When 
prisoners complained to him, he would tell them, “This place is not designed for humanity.” 
Hood has memorably described Florence as “a clean version of hell.”


He also noted that earlier maximum security prisons, such as Alcatraz, had existed for roughly 
30 years before being closed down. “Florence has been there for 20 years,” Hood said, “so 
it’s getting close to the last third of its life. I’d say those in charge of prisons are beginning to 
look in the mirror and say, ‘Guess what? The world has changed since 1994.’ ”


 Mark Binelli
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2 1 + 2 2 Transactional / Persuasive Writing 


Communication and organisation 
12 marks 


Vocabulary, sentence structure, 
spelling and punctuation 


8 marks 


Band 
5 


11-12 marks 


 shows sophisticated understanding of the purpose and format
of the task


 shows sustained awareness of the reader / intended audience


 appropriate register is confidently adapted to purpose /
audience


 content is ambitious, pertinent and sophisticated


 ideas are convincingly developed and supported by a range of
relevant details


 there is sophistication in the shape and structure of the writing


 communication has ambition and sophistication


8 marks 


 there is appropriate and effective
variation of sentence structures


 virtually all sentence construction is
controlled and accurate


 a range of punctuation is used
confidently and accurately


 virtually all spelling, including that of
complex irregular words, is correct


 control of tense and agreement is
totally secure


 a wide range of appropriate,
ambitious vocabulary is used to
create effect or convey precise
meaning


Band 
4 


8-10 marks 


 shows consistent understanding of the purpose and format of
the task


 shows secure awareness of the reader/intended audience


 register is appropriately and consistently adapted to
purpose/audience


 content is well-judged and detailed


 ideas are organised and coherently developed with supporting
detail


 there is clear shape and structure in the writing (paragraphs
are used effectively to give sequence and organisation)


 communication has clarity, fluency and some ambition


6-7 marks 


 sentence structure is varied to
achieve particular effects


 control of sentence construction is
secure


 a range of punctuation is used
accurately


 spelling, including that of irregular
words, is secure


 control of tense and agreement is
secure


 vocabulary is ambitious and used
with precision


Band 
3 


5-7 marks 


 shows clear understanding of the purpose and format of the
task


 shows clear awareness of the reader / intended audience


 register is appropriately adapted to purpose / audience


 content is developed and appropriate reasons are given in
support of opinions / ideas


 ideas are organised into coherent arguments


 there is some shape and structure in the writing (paragraphs
are used to give sequence and organisation)


 communication has clarity and fluency


4-5 marks 


 there is variety in sentence structure


 control of sentence construction is
mostly secure


 a range of punctuation is used,
mostly accurately


 most spelling, including that of
irregular words, is correct


 control of tense and agreement is
mostly secure


 vocabulary is beginning to develop
and is used with some precision


Band 
2 


3-4 marks 


 shows some awareness of the purpose and format of the task


 shows awareness of the reader / intended audience


 a clear attempt to adapt register to purpose / audience


 some reasons are given in support of opinions and ideas


 limited development of ideas


 some sequencing of ideas into paragraphs (structure /
direction may be uncertain)


 communication has some clarity and fluency


2-3 marks 


 some variety of sentence structure


 there is some control of sentence
construction


 some control of a range of punctuation


 the spelling is usually accurate


 control of tense and agreement is
generally secure


 there is some range of vocabulary


Band 
1 


1-2 marks 


 basic awareness of the purpose and format of the task


 some basic awareness of the reader / intended audience


 some attempt to adapt register to purpose / audience (e.g.
degree of formality)


 some relevant content despite uneven coverage of the topic


 content may be thin and brief


 simple sequencing of ideas (paragraphs may be used to show
obvious divisions or group ideas into some order)


 there is some basic clarity but communication of meaning is
limited


1 mark 


 limited range of sentence structure


 control of sentence construction is
limited


 there is some attempt to use
punctuation


 some spelling is accurate


 control of tense and agreement is
limited


 limited range of vocabulary


0 marks: nothing worthy of credit 0 marks: nothing worthy of credit 
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To answer the following questions you must use both texts. 


According to the two writers, how do the cells in these prisons add to the prisoners’ 
sense of isolation?    [4]


(AO1 2a and b) 


This question tests the ability to select and synthesise evidence from different texts. 


Give 0 marks for responses where there is nothing worthy of credit. 


Give 1 mark to those who make a limited selection of relevant detail from just one text. 


Give 2 marks to those who select relevant detail from each of the texts, e.g. both writers say 
that the cells have double doors. 


Give 3 marks to those who synthesise, with some understanding, a range of relevant detail 
from both texts, e.g. both writers say that the cells have double doors. Binelli also says the cells 
are small. 


Give 4 marks to those who synthesise with clear understanding and may provide an overview 
drawn from a range of relevant detail from both texts, e.g. both writers explain the cells have 
double doors so that prisoners cannot even see others.  They also both say the doors have 
slots for food to be passed through, so they never eat in the company of other prisoners: they 
always eat alone. Binelli’s description of the small 12x7 foot cell with just a tiny window 
emphasises the isolation, and Dickens tells readers that once in their cell, prisoners never 
emerge until they leave and they never see or hear another human during their period of 
imprisonment, apart from the prison officer. 


In addition to the examples given above, details candidates may select, explore or comment on 
could be:  


 both writers say the cells have double doors – increasing the sense of isolation


 both writers say the doors have slots for prisoners to receive their food – there is no mixing


with other prisoners


 Binelli says the cells are small


 prisoners have to spend 23 hours a day there/solitary confinement


 Binelli emphasises that the cells have only a small window, offering “just a glimpse of sky”


 Binelli says the cell walls are of "thick concrete"


 Dickens emphasises the fact that, once in, the prisoner never emerges from his cell/solitary


confinement


 Dickens says prisoners never see another human or hear a human apart from the prison-


officer


 Dickens says prisoners are in the same cell for "ten weary years"


 Dickens says prisoners have no idea where their cells are situated


 Dickens says the cells may be in a "lonely corner" of the jail


This is not a checklist and the question must be marked in levels of response.  Look for and 
reward valid alternatives. 


1 5 
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SECTION A: 40 marks


Answer all the following questions.


The separate Resource Material for use with Section A is a newspaper article, ‘Inside America’s 
Toughest Prison’, by Mark Binelli.


The extract on the opposite page is from a book written by Charles Dickens when he visited America 
in 1842.


Read the newspaper article ‘Inside America’s Toughest Prison’ by Mark Binelli in the separate 
Resource Material.


(a) Give one example from the article of how the worst prisoners were punished in the 
past. [1]  


(b)  At the time the article was written, how many prisoners were in Florence Prison? 
 [1]


(c) Give one example of the privileges that prisoners may earn for good behaviour. 
 [1]


How does Mark Binelli’s article try to show that prisoners in Florence live in extremely 
‘harsh conditions’?


You should comment on:


• what he says
• his use of language, tone and structure [10]


To answer the following questions you will need to read the extract on the opposite page by 
Charles Dickens.


(a)  When Charles Dickens visited the Eastern Penitentiary prison, what did he describe 
as ‘awful’?   [1]


(b) Give two details from the text that suggest prisoners are in the Eastern Penitentiary 
prison for a long time. [2]


What do you think and feel about Dickens’ views about solitary confinement as a 
punishment and the way he expresses these views? 


You should comment on:


• what he says
• how he says it [10]


You must refer to the text to support your comments.


To answer the following questions you must use both texts.


According to these two writers, how do the cells in these prisons add to the prisoners’ 
sense of isolation? [4]


Both of these texts are about solitary confinement in prisons.  


Compare:


• what the writers say about the effects of solitary confinement on prisoners


• how the writers get across the effects of solitary confinement in prisons  [10]


You must use the text to support your comments and make it clear which text you are 
referring to.


1 1


1 2


1 3


1 4


1 5


1 6
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Inside America’s Toughest Prison
Mark Binelli reports on the use of solitary confinement in Florence prison. Solitary confinement 
is a method of punishment where prisoners are kept in cells alone, deprived of all human 
contact.


Throughout history, there have been different ideas about what to do with the ‘worst of the 
worst’ of criminal offenders, ranging from the 19th-century chain gangs, who were forced 
to work in silence, to prisoners being sent to the isolation of the prison on Alcatraz Island. 
Solitary confinement was used in the United States as a substitute for corporal punishment 
that was popular at the end of the 18th century.


Florence prison was built in 1994 at a time of rising panic in the United States prison service 
after a number of breakouts and guard killings. It has 490 beds and was planned as a place 
from which no one would ever escape. It remains the most secure prison in the United States. 


Florence was designed to house prisoners regarded as too dangerous or high-profile for 
regular prisons. It is home to some of America’s most violent and evil criminals, and is the 
number one prison for convicted terrorists. At present, the prison houses 439 violent criminals, 
including those involved in the 2001 World Trade Center attacks.


It is known for its harsh conditions: prisoners are kept in solitary confinement for 23 hours a 
day. They spend their days in incredibly small 12-by-7-foot cells with thick concrete walls and 
double sets of sliding metal doors (with solid exteriors, so prisoners can’t see one another).  
A tiny single window only four inches wide offers just a glimpse of sky and little else. Each 
cell has a sink, toilet and an automated shower, and prisoners sleep on concrete slabs 
topped with thin mattresses. The cell furniture is limited to a desk, stool and a bed, and each 
is constructed from concrete. The toilets are designed to shut off if misused and the showers 
are on timers. Rooms may have mirrors, radios, or in very rare cases televisions – but these 
are used as privileges based on good behaviour and are very rarely awarded.


The hour they are allowed out for exercise is into a bigger cell with a high ceiling called the 
‘empty swimming pool’. This room has a 4-inch by 4-foot skylight as the only window. It is 
designed to prevent the prisoners from knowing where they are, and they still spend this time 
alone.


There is no food hall: all meals come through a small slot in the interior door, as does any 
face-to-face human interaction. Many prisoners routinely go days with only a few words 
spoken to them.


For at least the first three years, prisoners are never allowed to come into contact with other 
prisoners at any time – anywhere in the prison. Over time, good behaviour can earn inmates 
more time outside their cells and, for the most fortunate, a transfer back to a less-secure 
prison might eventually be possible.


The prison has many motion detectors and cameras, 1,400 remote-controlled steel doors, 
and 12 foot high razor wire fences. As an added level of security, laser beams, pressure 
pads, and attack dogs guard the area surrounding the prison’s outer fences.
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In their cells, prisoners are left to their own thoughts, which often leads to hallucinations 
and memory loss. Prison reformers have long objected to the prolonged use of solitary 
confinement at Florence, which in some cases has lasted for more than a decade. The 
director of the American Civil Liberties Union described the conditions as “extraordinarily 
harsh”. He said, “Solitary confinement, even for a few months, let alone for more than a 
decade, can be shattering, and can often lead to more violent behaviour.” 


© WJEC CBAC Ltd.


Robert Hood, the warden of the prison from 2002 to 2005, said that when he first arrived at 
the prison, he was struck by “the very stark environment,” unlike any other prison in which 
he ever worked or visited — no noise, no mess, no prisoners walking the hallways. When 
prisoners complained to him, he would tell them, “This place is not designed for humanity.” 
Hood has memorably described Florence as “a clean version of hell.”


He also noted that earlier maximum security prisons, such as Alcatraz, had existed for roughly 
30 years before being closed down. “Florence has been there for 20 years,” Hood said, “so 
it’s getting close to the last third of its life. I’d say those in charge of prisons are beginning to 
look in the mirror and say, ‘Guess what? The world has changed since 1994.’ ”


 Mark Binelli
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Both of these texts are about solitary confinement in prisons.  


 Compare: 


 what the writers say about the effects of solitary confinement on prisoners


 how the writers get across the effects of solitary confinement in prisons    [10] 


You must use the text to support your comments and make it clear which text you are referring to. 


(AO3) 


This question tests the ability to compare writers’ ideas and perspectives, as well as how these are conveyed, 
across the two texts.   


Give 0 marks for responses where there is nothing worthy of credit. 


Give 1-2 marks to those who identify a basic similarity and/or difference in what the texts say about the 
effects of solitary confinement. Marks in this band may only deal with one text or not make it clear to which 
text is being referred.  


Give 3-4 marks to those who identify some similarities and differences in what the texts say about solitary 
confinement. 


Give 5-6 marks to those who identify similarities and differences in what the texts say about solitary 
confinement and may make some attempt to comment on how the writers explore the subject of solitary 
confinement in prisons. 


Give 7-8 marks to those who make detailed comparisons, with some valid comments on how the writers 
explore the subject of solitary confinement in prisons. 


Give 9-10 marks to those who make comparisons that are sustained and detailed, showing clear 
understanding of the different ways in which the writers explore the subject of solitary confinement in prisons. 


Details that candidates may explore or comment on: 


What the writers say about the effects of solitary confinement on prisoners 


Binelli: 


 says the effects of solitary confinement include hallucinations and memory loss


 it can lead to more violent behaviour


 “The effects can be shattering”
 Dickens: 


 says it tampers with the brain


 and prisoners are “buried alive and dead to everything but torturing anxieties and horrible
despair”/they suffer an immense amount of torture and agony


Both writers say prisoners are deprived of contact with others 


How the writers get across the effects of solitary confinement in prisons. 


Binelli:   


 gives a historical perspective/shows it was designed to be extreme and harsh


 Binelli's choice of language emphasises the effect/impact of solitary confinement – they
are "harsh conditions"/"incredibly small cells"/"tiny windows" etc…


 he makes it clear how harsh the conditions of solitary confinement are in Florence –
cells/furniture/lack of privileges etc…


 he includes the views of others about the effects of solitary confinement (the Director of
the American Civil Liberties Union) /he quotes Robert Hood's view of the system as being
"not designed for humanity" / "a clean version of hell" / suggests the solitary confinement
regime has produced a prison like no other


 he concludes with Hood’s view that the very harshness of the system may lead to a view
that it has outlived its usefulness


Dickens: 


 gives a personal view, derived from what he saw on a visit to the EP prison


 he attacks the use of solitary confinement ferociously, with a blunt, strong condemnation of
the system – “I believe it to be cruel and wrong”


 he uses strong language to emphasise his view:  “I condemn it the more....”


 he gives an example of the suffering of a prisoner, identifying specific hardships faced
when in solitary confinement


 he shows sympathy for the prisoners' plight/the conditions they endure


 he gives details of the harsh conditions of solitary confinement


This is not a checklist and the question must be marked in levels of response. Look for and reward valid 
alternatives. 


1 6 
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SECTION A: 40 marks


Answer all the following questions.


The separate Resource Material for use with Section A is a newspaper article, ‘Inside America’s 
Toughest Prison’, by Mark Binelli.


The extract on the opposite page is from a book written by Charles Dickens when he visited America 
in 1842.


Read the newspaper article ‘Inside America’s Toughest Prison’ by Mark Binelli in the separate 
Resource Material.


(a) Give one example from the article of how the worst prisoners were punished in the 
past. [1]  


(b)  At the time the article was written, how many prisoners were in Florence Prison? 
 [1]


(c) Give one example of the privileges that prisoners may earn for good behaviour. 
 [1]


How does Mark Binelli’s article try to show that prisoners in Florence live in extremely 
‘harsh conditions’?


You should comment on:


• what he says
• his use of language, tone and structure [10]


To answer the following questions you will need to read the extract on the opposite page by 
Charles Dickens.


(a)  When Charles Dickens visited the Eastern Penitentiary prison, what did he describe 
as ‘awful’?   [1]


(b) Give two details from the text that suggest prisoners are in the Eastern Penitentiary 
prison for a long time. [2]


What do you think and feel about Dickens’ views about solitary confinement as a 
punishment and the way he expresses these views? 


You should comment on:


• what he says
• how he says it [10]


You must refer to the text to support your comments.


To answer the following questions you must use both texts.


According to these two writers, how do the cells in these prisons add to the prisoners’ 
sense of isolation? [4]


Both of these texts are about solitary confinement in prisons.  


Compare:


• what the writers say about the effects of solitary confinement on prisoners


• how the writers get across the effects of solitary confinement in prisons  [10]


You must use the text to support your comments and make it clear which text you are 
referring to.


1 1


1 2


1 3


1 4


1 5


1 6
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When Charles Dickens toured the United States in 1842, he visited a prison and wrote about 
it in his book, ‘American Notes for General Circulation.’


On the outskirts of Philadelphia stands a great prison, called the Eastern Penitentiary. The system 
here is rigid, strict, and hopeless solitary confinement. I believe it to be cruel and wrong.


I believe that very few men are capable of estimating the immense amount of torture and agony which 
this dreadful punishment, prolonged for years, inflicts upon the sufferers; I am convinced that there 
is a depth of terrible endurance in it which none but the sufferers themselves can understand, and 
which no man has a right to inflict upon his fellow-creature. I believe this slow and daily tampering 
with the mysteries of the brain to be immeasurably worse than any torture of the body. Its ghastly 
signs are not so obvious to the eye and its wounds are not upon the surface, but I condemn it the 
more, as a secret punishment which humanity should not allow.  


Entering the prison we passed into a large chamber, from which seven long passages radiate. On 
either side of each passage, is a long, long row of low cell doors. Standing and looking down these 
dreary passages, the quiet that prevails, is awful. When a prisoner comes into this melancholy place, 
he is led to the cell from which he never again emerges, until his whole term of imprisonment has 
finished. He never hears of wife and children; home or friends; the life or death of any single creature. 
He sees the prison-officers, but with that exception he never looks upon another human, or hears a 
human voice.  He is a man buried alive and dead to everything but torturing anxieties and horrible 
despair.


His name, and crime, and term of suffering, are unknown, even to the officer who delivers him his 
daily food. Though he lives in the same cell for ten weary years, he has no means of knowing, down 
to the very last hour, in which part of the building it is situated; what kind of men there are about him; 
whether in the long winter nights there are living people near, or he is in some lonely corner of the 
great jail, with many walls, and passages, and iron doors between him and the nearest prisoner in 
its solitary horrors.


Every cell has double doors: the outer one of sturdy oak, the other of iron, wherein there is a trap 
through which his food is handed. He has a Bible, and a slate and pencil. His plate, and can, and 
basin, hang upon the wall or the little shelf. Fresh water is laid on in every cell, and there he sleeps 
and wakes, and counts the seasons as they change, and he grows old.


Turn over.
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SECTION A: 40 marks


Answer all the following questions.


The separate Resource Material for use with Section A is a newspaper article, ‘Inside America’s 
Toughest Prison’, by Mark Binelli.


The extract on the opposite page is from a book written by Charles Dickens when he visited America 
in 1842.


Read the newspaper article ‘Inside America’s Toughest Prison’ by Mark Binelli in the separate 
Resource Material.


(a) Give one example from the article of how the worst prisoners were punished in the 
past. [1]  


(b)  At the time the article was written, how many prisoners were in Florence Prison? 
 [1]


(c) Give one example of the privileges that prisoners may earn for good behaviour. 
 [1]


How does Mark Binelli’s article try to show that prisoners in Florence live in extremely 
‘harsh conditions’?


You should comment on:


• what he says
• his use of language, tone and structure [10]


To answer the following questions you will need to read the extract on the opposite page by 
Charles Dickens.


(a)  When Charles Dickens visited the Eastern Penitentiary prison, what did he describe 
as ‘awful’?   [1]


(b) Give two details from the text that suggest prisoners are in the Eastern Penitentiary 
prison for a long time. [2]


What do you think and feel about Dickens’ views about solitary confinement as a 
punishment and the way he expresses these views? 


You should comment on:


• what he says
• how he says it [10]


You must refer to the text to support your comments.


To answer the following questions you must use both texts.


According to these two writers, how do the cells in these prisons add to the prisoners’ 
sense of isolation? [4]


Both of these texts are about solitary confinement in prisons.  


Compare:


• what the writers say about the effects of solitary confinement on prisoners


• how the writers get across the effects of solitary confinement in prisons  [10]


You must use the text to support your comments and make it clear which text you are 
referring to.


1 1
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When Charles Dickens toured the United States in 1842, he visited a prison and wrote about 
it in his book, ‘American Notes for General Circulation.’


On the outskirts of Philadelphia stands a great prison, called the Eastern Penitentiary. The system 
here is rigid, strict, and hopeless solitary confinement. I believe it to be cruel and wrong.


I believe that very few men are capable of estimating the immense amount of torture and agony which 
this dreadful punishment, prolonged for years, inflicts upon the sufferers; I am convinced that there 
is a depth of terrible endurance in it which none but the sufferers themselves can understand, and 
which no man has a right to inflict upon his fellow-creature. I believe this slow and daily tampering 
with the mysteries of the brain to be immeasurably worse than any torture of the body. Its ghastly 
signs are not so obvious to the eye and its wounds are not upon the surface, but I condemn it the 
more, as a secret punishment which humanity should not allow.  


Entering the prison we passed into a large chamber, from which seven long passages radiate. On 
either side of each passage, is a long, long row of low cell doors. Standing and looking down these 
dreary passages, the quiet that prevails, is awful. When a prisoner comes into this melancholy place, 
he is led to the cell from which he never again emerges, until his whole term of imprisonment has 
finished. He never hears of wife and children; home or friends; the life or death of any single creature. 
He sees the prison-officers, but with that exception he never looks upon another human, or hears a 
human voice.  He is a man buried alive and dead to everything but torturing anxieties and horrible 
despair.


His name, and crime, and term of suffering, are unknown, even to the officer who delivers him his 
daily food. Though he lives in the same cell for ten weary years, he has no means of knowing, down 
to the very last hour, in which part of the building it is situated; what kind of men there are about him; 
whether in the long winter nights there are living people near, or he is in some lonely corner of the 
great jail, with many walls, and passages, and iron doors between him and the nearest prisoner in 
its solitary horrors.


Every cell has double doors: the outer one of sturdy oak, the other of iron, wherein there is a trap 
through which his food is handed. He has a Bible, and a slate and pencil. His plate, and can, and 
basin, hang upon the wall or the little shelf. Fresh water is laid on in every cell, and there he sleeps 
and wakes, and counts the seasons as they change, and he grows old.
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 To answer the following questions you will need to read the extract on the opposite 
page by Charles Dickens. 


(a) When Charles Dickens visited the Eastern Penitentiary prison, what did he 
describe as 'awful'?   [1] 


(b) Give two details from the text that suggest prisoners are in the Eastern Penitentiary 
prison for a long time.  [2] 


(AO1 1a, b, c, d) 


This question tests the ability to identify and interpret explicit and implicit information and ideas. 


Award one mark for a correct response: 


(a) The quiet of the prison (1) 


(b) The punishment is 'prolonged for years' (1) 
'led from the cell from which he never again emerges…' (1) 
'he lives in the same cell for ten weary years' (1)  


The prisoner 'counts the seasons as they change' (1) 


'he grows old' (1)     


(note: Max = 2) 


1 3 
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